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62888	/	01	Installation	and	User	Guide	Required	tools	4	AA	Batteries	Ruler	Phillips	head	screwdriver	Additional	Tools	(depending	on	application)	Hammer	Wood	block	1	Prepare	the	door	and	check	dimensions	If	drilling	a	new	door,	use	the	supplied	template	and	the	complete	door	drilling	instructions	available	at	www.kwikset.com/doorprep.	Measure
to	confirm	that	the	hole	in	A	the	door	is	either	2-1/8"	(54	mm)	or	1-1/2"	(38	mm).	2-1/8"	54	mm	or	1-1/2"	38	mm	Note:	Additional	door	preparation	may	be	required	for	doors	with	1-1/2"	(38	mm)	holes.	Consult	the	deadbolt	drilling	instructions	at	www.kwikset.com/doorprep.	2	Install	the	latch	and	strike	A	Is	the	door	edge	chiseled?	YES	or	chiseled	Use
latch	"A".	If	the	latch	bolt	is	not	already	extended,	extend	the	latch	bolt	as	shown.	A	Kwikset	1-800-327-5625	www.kwikset.com	Measure	to	confirm	that	the	backset	is	B	either	2-3/8"	or	2-3/4"	(60	or	70	mm).	b	a	2-3/8"	or	2-3/4"	60	or	70	mm	B	Hold	the	latch	in	front	of	the	door	hole,	with	the	latch	face	flush	against	the	door	edge.	NO	not	chiseled	Use
latch	"B"	(not	included).	If	the	latch	bolt	is	not	already	extended,	extend	the	latch	bolt	as	shown.	B	C	Are	the	latch	holes	centered	in	the	door	hole?	No	adjustment	is	required.	Proceed	to	next	step.	Parts	in	the	box	Latch	B	"B"	is	not	included.	If	needed,	please	contact	Kwikset	to	order	a	drive-in	latch	for	your	lock.	Strike	Adapter	ring	C	D	Keys	E	C
Measure	to	confirm	that	the	hole	in	the	door	edge	is	1"	(25	mm).	c	k	s	e	t	A	B	YES	NO	or	Rotate	latch	face	as	shown	to	extend	latch.	A	B	1	/	4	Exterior	Interior	Assembly	Assembly	A	F	W	Mounting	Fasteners	Plate	03809	G	P	SmartKey	Tool	48654	H	Measure	to	confirm	that	the	door	is	D	between	1-3/8"	and	1-3/4"*	(35	mm	and	44	mm*)	thick.	1"	25	mm
*Service	kits	for	2-1/4"	(57	mm)	thick	doors	are	available	through	Kwikset.	actual	size	N	S	D	Which	latch	are	you	installing?	Latch	"A"	A	N	or	P	(2x)	E	Install	strike	on	the	door	frame.	Make	sure	the	hole	in	the	door	frame	is	drilled	a	minimum	of	1"	(25	mm)	deep.	Longer	screws	install	closest	to	the	door	jamb.	S	(2x)	Q	(2x)	K	L	M	46780	Q	N	S	27526
64109	T	U	V	1-3/8"	–	1-3/4"*	35	–	44	mm*	P	Q	Latch	"B"	or	B	wood	block	C	door	frame	©	2000-2022	Home	Depot.	All	Rights	Reserved.	Use	of	this	site	is	subject	to	certain	Terms	Of	Use.	Local	store	prices	may	vary	from	those	displayed.	Products	shown	as	available	are	normally	stocked	but	inventory	levels	cannot	be	guaranteed	For	screen	reader
problems	with	this	website,	please	call	1-800-430-3376	or	text	38698	(standard	carrier	rates	apply	to	texts)	Currently	Viewing:	Search	Search	Answers	Categories	Videos	Documents	Topics	Contact	Answer	Prepare	your	door.	Make	sure	you	lock	is	installed	on	your	door	and	that	your	door	is	all	the	way	open.	If	you	have	a	deadbolt,	make	sure	it	is	in
the	locked	potion.	If	you	have	a	knob	or	lever,	make	sure	it	is	in	the	locked	position.	Ensure	your	door	cannot	close	on	its	own,	or	that	you	have	another	way	to	enter	you	home.	Insert	current	key.	Insert	the	key	that	currently	operates	your	lock.	Rotate	the	key	90	degrees	clockwise.	Insert	the	SmartKey	tool	fully	and	firmly	into	the	SmartKey	hole.	You
may	feel	the	tool	click	inside	the	lock.	Remove	the	SmarKey	tool.	Remove	the	current	key.	Insert	the	new	key	you	wish	to	use	with	the	lock.	Make	sure	your	key	is	FULLY	inserted.	The	edge	of	the	key	touches	the	indent	in	the	cylinder	face.	Without	pushing	or	pulling	the	key,	rotate	it	180	degrees	counter-clockwise.	Then	rotate	they	key	180	degrees
clockwise.	Pull	the	key	to	make	sure	it	will	NOT	come	out	in	this	position.	Rotate	the	key	90	degrees	counter-clockwise,	back	to	the	starting	position.	Remove	your	new	key.	You	have	successfully	re-keyed	your	lock.	View	Full	Re-Keying	Manual.			Video	How	to	Re-Key	Your	SmartKey	Lock	Read	More	Answer	It	sounds	like	you	may	have	accidentally
misprogrammed	the	new	cylinder.		Please	watch	the	below	video	for	step-by-step	instructions	on	how	to	recover	that	cylinder	and	rekey	it	to	your	new	key.	Video	Recovering	a	Misprogrammed	SmartKey	Cylinder	Read	More	Answer	1.	Hold	the	handleset	on	the	exterior	side	of	the	door	and	make	sure	the	round	edge	of	the	spindle	faces	the	door	edge.
2.	IF	IT	IS	NOT,	pull	the	spindle	out	and	rotate	180	degrees.	Note:	The	spindle	is	spring	loaded	and	will	retract	back	when	released.	3.	Press	the	latch	bolt.	4.	Insert	the	spindle	through	the	latch	opening,	with	both	round	edges	facing	the	door	edge.			Read	More	Answer	Please	open	the	Powerbolt	2	Programming	Instructions	pdf.	Read	More	Answer	1.
Open	the	door.	2.	Remove	battery	cover.	3.	Press	the	program	button	once.	4.	Enter	new	user	code.	5.	Press	lock	button.	6.	If	programming	is	successful	the	keypad	will	flash	green	once,	and	you	will	hear	one	beep.	Read	More	Answer	You	can	make	guesses,	but	each	three	consecutive	failed	attempts	will	result	in	the	keypad/touchscreen	locking	out
for	60	seconds.If	you	forgot	your	user	code,	there	are	two	options:1.	Add	new	user	codes.	For	detailed	instructions	on	how	to	add	new	user	codes,	please	reference	page	3	of	the	installation	guide.2.	Reset	SmartCode	to	factory	settings	to	clear	existing	user	codes	and	add	new	ones.	Reference	last	page	of	installation	guide.	Read	More	Answer	We
suggest	using	warm,	soapy	water	and	then	towel-dry	the	hardware.	Read	More	Answer	Due	to	out-of-date	software	on	the	Qolsys	panel,	some	Alarm.com	users	may	experience	communication	errors	when	using	the	lock	remotely	via	the	Alarm.com	app	or	Alarm.com	web	portal.			Typically,	panel	software	is	updated	to	the	latest	version	during	the
installation	process.		In	instances	where	a	panel	has	not	been	updated,	users	could	see	a	number	of	errors	while	using	the	Alarm.com	app	to	control	the	Kwikset	their	Home	Connect	620	lock.		It	is	important	to	note	that	the	communication	between	the	Kwikset	Home	Connect	620	lock	and	the	Qolsys	panel	is	unaffected.			We	recommend	upgrading
QoIsys	panel	software	to	the	latest	version	to	ensure	full	functionality	while	using	Kwikset	Home	Connect	620	lock	with	the	Alarm.com	app.		Please	see	instructions	below.			Instructions:		1)	How	to	check	panel	software:					a.	See	Qolsys	support	site	for	steps	on	checking	and	updating	panel	software.												i.	IQ2/2+	-	Version	2.6.2										ii.	IQ4	–
Version	4.0.1	2)	Affected	panel	software	versions:							a.	AQ4	versions	prior	to	4.0.1	3)	Initiating	panel	software	upgrade:						a.	See	Qolsys	support	site	for	steps	on	checking	and	updating	panel	software											i.	IQ2/2+	-	Version	2.6.2											ii.	IQ4	–	Version	4.0.1	4)	Checking	for	latest	panel	software	availability:						a.	See	Qolsys	knowledge	base	for
latest	released	versions	and	change	logs.	Affected	Model	Number’s,	Devices	and	user	Interfaces:						•	Kwikset	Home	Connect	620	model	#’s:	98920-xxx,	98930-xxx,	and	98690-xxx					•	Qolsys	IQ2/IQ2+	panel	using	software	version	older	than	2.6.0	or	IQ4	using	version	4.0.1	or	older					•	Alarm.com	app	and	Web	Portal			Read	More	Answer	Due	to	out-
of-date	software	on	the	Qolsys	panel,	some	Alarm.com	users	may	experience	communication	errors	when	using	the	lock	remotely	via	the	Alarm.com	app	or	Alarm.com	web	portal.			Typically,	panel	software	is	updated	to	the	latest	version	during	the	installation	process.		In	instances	where	a	panel	has	not	been	updated,	users	could	see	a	number	of
errors	while	using	the	Alarm.com	app	to	control	the	Kwikset	their	Home	Connect	620	lock.		It	is	important	to	note	that	the	communication	between	the	Kwikset	Home	Connect	620	lock	and	the	Qolsys	panel	is	unaffected.			We	recommend	upgrading	QoIsys	panel	software	to	the	latest	version	to	ensure	full	functionality	while	using	Kwikset	Home
Connect	620	lock	with	the	Alarm.com	app.		Please	see	instructions	below.			Instructions:		1)	How	to	check	panel	software:					a.	See	Qolsys	support	site	for	steps	on	checking	and	updating	panel	software.												i.	IQ2/2+	-	Version	2.6.2										ii.	IQ4	–	Version	4.0.1	2)	Affected	panel	software	versions:							a.	AQ4	versions	prior	to	4.0.1	3)	Initiating	panel
software	upgrade:						a.	See	Qolsys	support	site	for	steps	on	checking	and	updating	panel	software											i.	IQ2/2+	-	Version	2.6.2											ii.	IQ4	–	Version	4.0.1	4)	Checking	for	latest	panel	software	availability:						a.	See	Qolsys	knowledge	base	for	latest	released	versions	and	change	logs.	Affected	Model	Number’s,	Devices	and	user	Interfaces:						•
Kwikset	Home	Connect	620	model	#’s:	98920-xxx,	98930-xxx,	and	98690-xxx					•	Qolsys	IQ2/IQ2+	panel	using	software	version	older	than	2.6.0	or	IQ4	using	version	4.0.1	or	older					•	Alarm.com	app	and	Web	Portal			Read	More
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